TSE MUSTERI MEMNUNIYETi YONETIM SiSTEMI BELGES e
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE S

TURK STANDARDLARI ENSTITUSU TURKISH STANDARDS INSTITUTION
bu belge ile hereby certifies that the organization

FIRAT PLASTIK KAUCUK SAN. VE TiC. AS. FIRAT PLASTIK KAUGCUK SAN. VE TIC. AS.
TURKOBA MAH. FIRAT PLASTIK CAD. NO:23 TURKOBA MAH. FIRAT PLASTIK CAD. NO:23

BUYUKCEKMECE - BUYUKCEKMECE -
ISTANBUL / TORKIYE ISTANBUL / TORKIYE

Mm-C
TSE - ISO
10002

kurulugunun TS ISO 10002:2018 sartlanna uygun bir MUSTERL

has a CUSTOMER SATISFACTION MANAGEMENT
MEMNUNIYET! YONETIM SISTEMI’ne sahip oldugutu onaylar.

SYSTEM which fulfills the requirements of the TS ISO
10002:2018

TURK STANDARDLARI ENSTITUSI

Belge kapsami Ek'te veriimigtir TURKISH STANDARDS INSTITUTION Scope of the certificate Is given in annex

Belge No / Certificats No
MY-D07/10-R14

Belge Tarthi / Date of Certificate
18.09.2021

Gogorfllik Tarihl / Valid Until
25.03.2022

Revizyon Tarlhl / Date of Revision
15.09.2021

ik Beige Tarihl / nitis Cortification Date
16.02.2010
Bu - . g . )
rl-jhai..i!. X Bu belge, Tork Standardlan EnstitGsi’ngn kury rgu haldandaki 132 sayih kanun uyannca verilmigtir. Trs carficate [s vedld provided thal compliance

This cerfificats is issued in accordonce with the aw No. 132 establishing Turkish Standards Institution. i ' p’
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Belge No/ Certificate No: MY-007/10-R14
Belgeli Kurulug Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsam;

M-C
TSE - ISO
10002

Belge Tarihi / Date of Certificate: 15.09.2021

FIRAT PLASTIK KAUCUK SAN. VETIiC. A.§.
TORKOBA MAH. FIRAT PLASTIK CAD. NO:23
BUYUKCEKMECE -

ISTANBUL / TURKIYE

Scope of the Cetifi cate;
TS ISO 10002:2018

DESIGN, PRODEICTION AND MARKETING OF

-PVCRAIN GUTTERS, FITTINGS AND DOWN PIPES
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